Natural Gas Safety in
Your Community

Satety s one of our core values, and we are committed to
praoviding reliabie, affordable and efficient natural gas to nearly
900,000 customers throughout Okdahoma every day. We usea
variety of technologies to monitor and maintain our natural gas
distribution systern to allow safe delivery of natural gas to our
custormers and the communities we senve. To prevent
unexpected accidents that can occur if natural gas s used
improperly, we want you to stay safe by following these

safety tips.

Use Your Senses to Detect Natural Gas

If you ratice any of thase warning signs, leave the area
immediately, then call 91 and Oklahoma Matural Gas at
800-458-4251

§88 ™\ = If you smell arottenegg or sulfur-like odar, it
w right be a natural gas keak Matural gasis
E naturally coloriess and odorless, so we add an

odorant towarm you of a leak,

= [fyou see unexplained dead vegetation, blowing
ﬁrﬁ g dirt or bubbling water, you may have a natural
{'__‘_7 — gasleak

@ = Ifyou hear a hissing or roaring sound near natural
W gas piping, meters or appliances, or if your

éj £ natural gas appliance fais to ignite, you may have
= anatural gas leak

Matural gas is flammabide and can be ignited by heat, sparks or

flames. If you think you have a leak, avoid the *DONT” actions

listed betow, as they canspark a fire or explosion.

Don’t X Do 4

x Flip alight switch or ring + Leavethearea
a doorbell immediatehy

x Openor close windows + Call 9 and Cklahoma
or doors, including Matural Gas at
garage doors 800-458-4251

® Light amatch or cigarette | + Keepothers out of

¥ Use your phone or any Rsres w. % ‘..
electronic device ; gy

Our teamis

X Start your vehicle, if nearby g

Rernain away from the area until first responders or Oklahoma
Matural Gas officials tell you It's safe to return. Once natural gas
has been shut off, don't turm it back on. Only qualified company

employees can perform this task, ///

{ OklahomaMaturalGas.com,
3pp, Tollow us on social media or

2/l 800-664-5463.

habit for
everyone.

Carbon Monoxide
Awareness

Cartyon monaxide (CO)is anodorless, colorless and tasteless gas
that can make you sick and, under some circumstances, may be
deadly. CO is craated when fusl doesn't burn completely. Sources
may include improperty vented or malfunctioning appliances,
automotive exhaust and blocked chimney flues.

Potential Signs of Carbon Monoxide
» Yellow flame instead of a blue flame on appliance burners

» Black soot around vents, flues, furnace filters, burmners or
appliance access openings

» Headache, dizziness, ringing in the ears, sweating, nausea

If you suspect a CO issue, leave immediately and call 911.

+ Install and maintain a carbon monoxide detector.

= Check and maintain proper ventilation of flue and chimney.
+ Clean or replace furnace filters regularly.

* Don't block airintake areas near appliances,

= Don't use astove, oven or range o heat your home.,

= Don't use aspace heater to heat your home that is not
designated for safe indoor use.

* Don't start your car, lawn mower, snow blower orany
combustion engine inaclosed garage.

= Don't operate agas grillin an enclosed area.

= Have a qualified contractor inspect your heating and
cooling equipment annually.

A message for you about
Natural Gas Safety.

Flammable Liquid Safety

Don't use or store combustible materials or flammable liguids,
such as gasoline, paint, solvents or adhesives, near appliances
becauss invisible vapors are heavier than air and can travel
along the floor. A gas appliance pilot light, lit burner or electrical
spark can ignite these vapors.

Operator Safety and Prevention Measures

We perform employee and confractor training, regulkar
maintenance, testing and inspections to chack for leaks or damage
toour pipeline system. We are committed to constructing and
maintaining a pipeline systerm that complies with applicable state
and federal guidelines, industry standards and safety regulations.
We apply approved pipeline integrity management techniques to
rnonitor system performance and refiability. To report suspicious
activity near pipeline faciities, call 911,

- Oklahoma
“S Natural Gas.

A Division of ONE Gas

Employee Identification

Our employees carry company photo identification. Before allowing
aryone o enter your home, ask 1o see identification. If you suspect
someons Isimpersonating an Oklahoma Matural Gas employes or
authorized agent, please call 9.

Call Before You Clear!
Cross Bore Awareness

Sewer backups can result frorm a variety of issues. If you
have a sewer line clog, check for a cross bore before you try
to clear it!

Kansas Gas
Service-Operated Assets
In Oklahoma

Kansas Gas Service is a division of ONE Gas, Inc, andis the

A cross bore occurs when a utility line is unintentionally operator of Oklahoma MNatural Gas assats in Some areas.

drilled into or through another utility’s line. If a gas line was
installed through a sewer line, this can create a sewer
backup in the home

Line clearing tools could damage the gas line, allowing gas
to escape, which can migrate into buildings or homes.
Under certain circumstances, the gas could ignite and lead
to injury or death,

Before anyone uses a tool to clear the clogged sewer line,
use a carmera to check for a cross bore. If you do not have a
camera, or if you discover a cross bore, call us at
BO0-458-4251.

If you damage a gas pipaline, notify us immediately and call 81,
Fipeline coating damage caused by scrapes, dents o dings
rriay causs a future keak or incident, If not repaired, Dont try to
repair the damage or cover with dirt or debris. We will inspect
and makea repairs, if needed. I the damage results in the release
of natural gas, leave the area immeadiately, then call 911 and
Oklahorma Natural Gas at 800-458-4251.

If you live in the area
@ indicated above
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sistema de distribucidn de gas natural para permitir el suministro complatamente. Pueda derivarse da aparatos con ventiacion Kansas Gas Service es una divisidn de ONE Gas, Inc. y es &l
sequro del mismo a nuestros cieantas y alas comunidades a las que inadecuada o de mal funcionarmiento, tubos de escape delos Una perforaciin transversal se produce cuando una linea de operador de las instalaciones de Oklahoma Matural Gas en
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accidentes inesperados que pueden ocurrir si el gas natural se utliza » Prezencia de lama amarila en vez de azul en los quemadores de de alcantarilado en el hogar

da formainadecuada, quaremos que usted se mantanga sequro los aparatos delhogar
siguiendo estos consejos de seguridad. ] Las harramientas de limpéeza de lineas podrian dafiar la linea da gas,
Utilice Sus Sentidos para Detectar el Gas Natural » Holinnegro arededor delas rejilas/conductos de ventilacian, perlmlnendoqueel gas se escape, lo que puede migrar alos edificios
r B Sinota alguna de estas sefiales de advertencia, abandone el drea e R0 ST O Aonmre gfﬁm ymﬂmagﬁﬁf IR PR SHia Hc?_-.'::‘.:.:.y_._
inmediatarments, luego llame al 91y a Oklahoma Matural Gas al #» Dolores de cabegza, mareo, zumbido de oidos, sudoracidn, naussas -, CITY
800-458-4251 Antes de que algulen utiice una herramienta para desatascar lalinea
Fa : 5l Usted sospecha que hay un problema de CO, retirese del de alcantarillado obstruida, utiics una cdmara para comprobar si hay
de™ W ta'mbgﬂ“” ‘5‘":"1:;' h;:'"":' pod;'d';‘-:aaaz“‘rﬂ F"'-'El'd'B drea Inmediatamente y llame al 911, una perforacion ransversal, Sino iene una camars, o5l descubire
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2 naturalmente incoloro @ nadoro, por lo que afiadimos un + Instale y mantenga un detector de mondxido de carbono. el
<= odorante para advertirke de una fuga. « Verifigue quesu chimensaay sus conductos tengan una :
ventilacion adecuada.
?..ﬁ;, W Siobservavegetacion muerta inexplicable, tierra » Limpie o sustituya los filtros de la calefaccién con regularidad.
s
soplando o agua burbujeando, es posible que tengauna :
( \ = fu&d&gasnga"tlural e a g2 » Mo bloguée las zonas de entrada de aire de sus aparatos.

» Mo utilice unaestufa o un hormo para calentar su casa.
* Mo utilice un calefactor para calentar sUcasa qua no esté

@- < Siescucha un silbido oun rugido carca de las tuberias,

madidor o aparato de gas natural, o 5i su aparato da gas
: 2 natural no s& enciende, s posible que tenga una fuga de dw?ﬁmmmimm 5

gas natural. * Mo ponga enmarcha cualguier motor de combustion (vehiculo,

El gas natural es inflamable y puede encenderse con e calor, con cortacésped, efc) en un garaje cerrado.
chispas o con llamas. S cree que tiens una fuga, evits las acciones * Mo haga funcionar una parrilla de gas enun lugar cerrado.
"NO" que seindican a continuacion, yaque pueden provocar un * Haga que un contratista calfficado inspeccione anualmente
incencio o una explosion. sus equipos de calefacciény refrigeracion.

NO X si

de todos.

Un mensaje para Usted acercs
del uso s

Siusted daia una tubera de gas, notifiquenos inmedsatamenta y
llarme al B11. Los dafios en &l revestimiento de las uberias
causados por raspaduras, abolladuras o golpes puedan

4

" provocar una fuga oincidents en & futuro s no se reparan, No

® Accione uninterruptor deluz | « Retirese del area ; S— htant ol daf rhe dros £t e wieliy

o toque el timbre de la puerta inmediatamente Seqguridad al usar Liquidos Inflamables

g | Mosotros n@:»ewonarermsy haremas las reparacionss

X Abraociermeventanas y # Uame a 91y Oklahoma Mo utiice ni almacens materiales combustibles o kquidos inflamabes, necesarizs Si el dano provoca una fuga de gas natural,

puertas, incluidas las del Natural Gas 3 como gasdling, pintura, disolventes o adhesivos, cerca de los aparatos abandona el drea inmediatamenta, llame a9l ya

garage 800-458-4251 porgue los vapores invisibles son més pesadosque el aire y pueden Ohklahoma Matural Gas al 800-858-
® Enciendaun cerllo o cigarrilo d-espla.z_ase por el E_UEIO.EI pik_:fto de un aparato de gas, un quemador
% Use sl eiefonoo cuaiquier # Mantengaa otros alejados encendido o una chispa eléctrica pueden encender estos vapores. L|ame Sl US'I'Bd vm e

atro dispositivo electrénico delarea. 3 ) | Seguridad de los Operadoresy Medidas de Prevencion antes de ( de Ia g‘]
x Arranque suvehiculo, si esta R o ¥4 Y Realizamaos entrenamientos para empleados y contratistas, Excavar una S areas

cercade Ud &Sl shempve mantenimiento, pruebas e inspecciones para comprobar sihay fugas o

N i dafios en nuestro sistema de uberias. Estamos comprometidos a

construir y mantaner un sistema de gaseoductos que cumpla las
mmwﬂmmmmmmﬁ s mwg'ler"ode directrices estatales y federales aplicables, normas Industriales y
Oldzhomal gm["'a dgi:dilee%segm vohver Vﬁuq'b': ges reglamentos de seguridad, Aplicarnos técnicas de administracion
naural hayasido desconectado, nelo vuehaa conectar. empladds _ ohrohadas de integridad de los gaseoductos paramenitorear gl

Oklahoma i e edaE rendimientoy la confiabilidad del sistema. Para reportar aiguna
-....________-_________

actividad sospechosa cerca de lasinstalaciones de tuberias,

llarme al 91,
Nﬂtlll’al GaS / < : B |dentificacion de los Empleados

7 of ONE Gas : : . Muestros empleados lkevan unaidentificacidn con foto de la empresa,

\ : b e e beisa selainoieg Arites de parmitir que alguien entre a suU casa pida ver laidentificacian,
Sisospecha que alguien se estd haciendo pasar por un empleado o
agenta autorizado de Cklahoma Matural Gas, larme al 911
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